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Level Pressure Flow Temperature  Liquid Registration  Systems Services Solutions
Analysis Components

Manufacturer Information

for users regarding software updates
(following the NAMUR recommendation 53)

Fieldgate - FXA320 - all variants

1 Type of Product

X1 Field device / signal processing device
O Software application for display and monitoring / asset management / handheld terminal etc.
0 Modem / interface

Manufacturer
Product

Type and order code

: Endress+Hauser Process Solutions AG
: Fieldgate FXA320

: - all variants -

2 Software
Previous software version : 01.04.03
New software version : 01.05.02

How can the previous

: Check Info page of device with web browser

software version number be
identified?

Description of the
modification in comparison
with the predecessor version

: - Software supports new quadband GSM module, which will
replace todays triband GSM module in production starting from
mid of August 2007.

- XML data transfer comprises current IP address of Fieldgate in
addition, better suppression of troublesome special characters.

- Optimized email function to ensure more reliable operation also
with overloaded, sluggish SMTP servers
3 Compatibility

Is the new product software compatible with the previous version, installed device driver
components and operating tools?

X Yes
O No, reason:

[s a software update generally recommended?

X Yes, reason:
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- in case of trouble with email function due to at least temporarily overloaded SMTP servers.
(Symptom: Fieldgate stopps sending emails after a while, however starts sending again after a
reboot)

- in case of trouble with special characters or if [P address in XML shall be exploited.

X No, reason:

Installed base without issues in operation

4 Instruction manual
[s a new instruction manual necessary due to the software modification?
X Yes
O No

The manual that corresponds to the new software version is:

Product Communication options Manual type Document identifier
FXA320 all T1025S/04/en/07.07 Fieldgate FXA320,
FXA520

The new instruction manuals can be downloaded from the Internet:
http://www.endress.com

- area ,DOWNLOAD*“

- declaration of the device and kind of manual
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