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HA3E Hal2A:

= Microsoft® Edge 128 0|2t
= Mozilla Firefox 130 O[4f

= Google Chrome™ 128 0|4t

BHIY 77|18 BElRA:
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= JavaScript 2 3}HE
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B2t X = Endress+Hauser0f| M SupplyCare Enterprise OfZ 2| H|0|ME2
5 Ste et MelL|ch CiE Hate B Ee 7|43 A
SHE|ZALL HEAl 27 UE 4 USLICH

4.1.2 24 wHl

Microsoft® Windows® 10 (Enterprise)
Microsoft® Windows® 11 (Enterprise)
Microsoft® Windows Server® 2016 (Standard)
Microsoft® Windows Server® 2019 (Standard)
Microsoft® Windows Server® 2022 (Standard)

SupplyCare Enterprise= 7|2 X2 2 Microsoft Windows & M M| L§ MH|AZ A

siz|0 o= 2|7110]4 M 2| Apache Tomcat EHA0IM M EILICH 2F St

ot gta|xt= ZKtel AT oM & B2t XME Sl ofE2l70|MS =St
Windows ¥ H|0|E & XI& HEEE AL Windows MH|A SupplyCare
Enterprise7} A|ZHE|X| 24 4= UELICH 0] 2 SupplyCare Enterprise7t Al
ZSHR| 8& Lt
o 2 2HH: Windows Services S A|ZH5H
EnterpriseE MBS MH|AE AlZFEiL
HE Areh AREQ FXlge| MY S HAYLICL 2 AF Yool E 2| X}
S AHHS olidotl +ZT2Z EalSHHA2.

S Windows A H|A SupplyCare

413  3I=ESof
SupplyCare HHXO| 0|0 X =l M3 0 U= ES AFE St=EHOE
HZASL7| ™ 2to|MAE HA HhEsHoF & LICH Help > License Information
> Return License). ZFFE{2| 5t=9|0] HAS Otk |H AT E Q0 E &M3)
&tL|C}(Help > License Information > Activate Software).

T2 NAM SE: 430, 3 GHz 0| At

Z M2 2[(RAM): 8 GB(AIE 7t HIZ 2])

ot= C|A3(HDD) &3 M A X| Al 50 GB, HIO|E{H|O|A I 7|ofl w2t CHE

DL|E siAE, CIAE2|0]: 1280 x 800

ﬂ E A TARRIE MHO| EXE MH 2F MIH EE

HIOI2A ATt AZEQO) RTFAIEE T A
S HE 7IsS 7 2 2F MAool wtet Zel
QTN HRSHAIEX &, HY Mo|Z= ¥

= 7|Et OHE 2| A0 M (0dl:
ol otLich AMH 2TA
P& 2 JASLICE =0
Soll wat A EabEuch
414  Co|Eto|A

PostgreSQL(MZ Td0ll Z &)
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4.2 AT EQ0 AX|

421 AR Ak

= ZFEOf X HECZ 29I

= CI2 oS 2|70l M &7

= AFETL ZAT AAH QFARE SFol0FE

4.2.2 =H|

1. SupplyCare Enterprise CD-ROME CD/DVD E2t0|E of| A &LIC
“ SupplyCare Enterprise Installation Manager7t XtS2 2 A|=HEIL|CE £

1: XpE AlZ0| #M3lE|X| 242 B2 setup.exe LA S S 25104
Installation ManagerE AIZEILICH 8 CHS MX| X &S

| &l

SupplyCare Enterprise SCE30B

Inventory Data Collection, Vizualization and Management

Deutsch

English Change menu language to English

Endress +Hauser (2]

Package: V3.0.1 PeleforPrcess At

MR AU E MEiELICE

— =

423  SupplyCare Enterprise 2 E2J|0{ M|
(o)

ﬂ HX| Ao BN EXIE HH SEE = ASLICE of 2 AFet2 10
utzt EAIEILICH H X & FA5I2{H CancelE E&I6IHMAI2.
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SupplyCare Enterprlse (4]

Inventory Data Collection, Vizualization and Management

Software

Documentation

Endress +Hauser (2]

Package: V3.0.1

ALE 7t5E AT EQ0IE Zt2ko| 2215t H SoftwareS 2 EGHYAIL.
E: DocumentatlonO{I CD01| ESIE| DE M7 E0 USLICHAIZ OFLY
M, AL HEAM, ZE|A LE Blo|MA HQf).

SupplyCare Enterprise (4]
Inventory Data Collection, Vizualization and Management
Software
- SupplyCare Enterprise (64 bit) Install SupplyCare Enterprise (64 bit Version)
- OPC Bridge
Endress+Hauser [EH
Package: V3.0.1 Pl P A
AZEQN EX| ZENAE AlZtol2{H SupplyCare Enterprise (64 bit) &

AL,
= M| ZZMAE ot SH=E SupplyCare Setup Wizard 7t A|ZHEIL|CE
SupplyCare Setup Wizard7} €&l L|C}.

Endress+Hauser



3.
» Welcome to the SupplyCare
_“ Enterprise 3.0.1 Setup Wizard
SupplyCare Enterprise
This wizard will guide you through the installation of
SupplyCare Enterprise 3.0.1.
It is recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.
Click Next to continue.

Endress+Hauser (2]

Copyright © 2016

H 45121 H NextS S2SHIA2.

~ Ol M| SupplyCare Setup Wizard7t A|AR R FAE0| SFHEA=K] O
£E SIELCL OIE S0, AILE 2 BTt SHIEEH EE A=
X| EolstL|C}

= e

Environment settings

y Mow it will be verified, if the settings of your computer are
sufficient to install the application.

‘Your environment settings

Operating System: @ Windows 7
Java Home: @ bundled

Adnmin right: @ true Install as service

< Back E Next > J Cancel

4, H&5t2{H NextE S2I5HAI2.
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Please review the license terms before installing SupplyCare
Enterprise 3.2.1

3"

Press Page Down to see the rest of the agreement.

END USER LICENCE AGREEMENT FOR ENDRESS+HAUSER ~
SOFTWARE APPLICATIONS

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE INSTALLING THE SOFTWARE:
This licence agreement (Licence) is a legal agreement between you (Licensee or you) and
Endress-+Hauser GmbH+Co. KG, Hauptstrasse 1, D-79689 Maulburg, Germany, (Licensor
lor we) in relation to this SupplyCare software product (Software), which indudes

computer software; any data supplied with it; any associated media; technical protection
measures (TPM) including but not limited to dongles, software or hardware keys, etc;

jand printed materials and online or electronic documentation (Documentation), foruse v

If you accept the terms of the agreement, diick the check box below. You must accept the
agreement to install SupplyCare Enterprise 3.2.1-SNAPSHOT. Click Next to continue.

accept all terms in the special software terms conditions

< Back Next > Cancel

X|& H%5t7| ™ License Agreement CHEHA ROl LIt = LIRS KIA|
EEYSNES
£ At =Ho S 22,

| accept all terms in the special software terms and conditions (§5 &
[ho] Z2i0f BT S OlgtLICH EQIRIS MEjgiLC A%

= =

71I°*"7‘|01|

Cancel2 2 §!5}01 MR E FagCh
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Choose Install Location

y Choose the folder in which to install SupplyCare Enterprise
3.2.1-SNAPSHOT.

Setup will install SupplyCare Enterprise 3.2.1-SNAPSHOT in the following folder. To installin a
different folder, dick Browse and select another folder. Click Next to continue.

Destination Folder

C:\Program Files (x86)\Endress+Hauser\ Browse...

Space required: 1.0GB
Space available: 390.5GB

< Back Next > Cancel

SupplyCare Setup Wizard 0l M SupplyCare Enterprise AZEQIOE A
7| Destination FolderE H|t&iL|C CIE Al 2 E MEISIEH

BrowseE E2/&LICt F1: E20|E 0|ES :Tt%"?_P

RHtK| S1EELICH H 5612 H NextE S EISHUAIL.

| Specify your communication port
g ‘ You only have to modify the default setting if another application
A = uses these ports.
HTTP Port [ 8080 ]
HTTPS Port [ 8443 ]
<Back Next > Cancel
2 MM ZES XIFELICH #4523 NextS S2HIAIL.
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11.

10

Choose a Start Menu folder for the SupplyCare Enterprise
3.2.1-SNAPSHOT shortcuts.

Select the Start Menu folder in which you would like to create the program's shortcuts. You
can also enter a name to create a new folder.

Endress-+Hauser

7-Zip

Accessibility

Accessories

Administrative Tools

Adobe LiveCycle ES2

Adobe Technical Communication Suite 3.5
AMD Settings

Barco

BitKinex

Business Explorer

CorelDRAW Technical Suite X7 (64-bit)
Dell

< Back Install Cancel

ZZIBO|HIZII7IE ME
MEHE MMste{H 0|2 YHSIMAIR. 552 H Install S
AAIL.

Installing

Please wait while SupplyCare Enterprise 3.2. 1-SNAPSHOT is
being installed.

Extract: jfxwebkit.dll... 47%

Extract: javafx_font.dll... 100% ~
Extract: javafx_font_t2k.dl... 100%

Extract: javafx_iio.dl... 100%

Extract: javaw.exe... 100%

Extract: javaws.exe... 100%

Extract: jawt.dll... 100%

Extract: jdwp.dll... 100%

Extract: jfr.dll... 100%

Extract: jfxmedia.dll... 100%

Extract: jfxwebkit.dll... 47%

< Back Next > Cancel

O| A SupplyCare EnterpriseZ} Destination Folder OPEH HFAE

Z+et A2 2 Start Menu FolderE MEHEFL|CE.
o

L
225t

| ZCof

x| ELICt SupplyCare Enterprise 2 ZE 9J|0{7t x| == St 7|C}

2 TAUANL. ATEQ 07t 2 M| X E|H Next HE O] &
Cf.

H 25121 2 NextS S5HIAI2.

et
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12.
Completing the SupplyCare
Enterprise 3.0.1 Setup Wizard

SupplyCare Enterprise

Click Finish to close this wizard.
For the post installation the application server will be
started, This may take some minutes ... .

Additionally the component WIBU CodeMeter Runtime was
installed to manage the software licenses.

Proceed to post installation.

Endress+Hauser [Z.]

Copyright ® 2016

< Back Cancel

Finish& 2 2! 5}l Setup Wizard& E&LICH

424  EI|7AM
MX|E obxlH 2 7tK| 27t 2R gk

FupplyCare Enterprise Ap—— Endress+Hauser (2]

SupplyCare Enterprise Initial Configuration

1. SupplyCare Enterprise Oi 22| 70| M 2| Zt2|X}E K| A ELICE O] AFZ R
FIL AR MM 22 7|2 Fel 2al e Xidol ZeFch

2. 7EEOIHY FAE XIFELCH
E|XZLLS0 20 o] AFSR 2701 0|F1 4SS YRt

4. 4E0fl SupplyCareE AHE2E 3|ALC| O|FS YHELICE 0] AL olFo0| L
Soll ohZ 270l MoIM A E L-I ct.

5. ATZTE QO] IDE oladoH__| |.
T2t #7150 AFLICH
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1. SupplyCare Enterprise O Z 2| #|0| M o] ZtE|X}E X
FIL AR MEaL 22 7|20l 2ha| 2 Ridof e Fct
2.  Windows Services 842 A|ZHEfL|CE
Windows AMH|A SupplyCareEnterpriseE ME{SI 0 MH|AE SEHeL|CE

4. TtY AIAEIGIA ..\SupplyCareEnterprise\data\database\supplycare &
E A}x.||3t|_| [:|..

5. Windows Services 2 AFZ 610 Windows AH|A SupplyCareEnterpriseE
CAl AlZFRELICH

6. EHEIRME AZSHCIE B2t Kol T4 BAIEN =7 F4S 215l
OlX| =AE =5t H|0|X|E CHAl 22 LIC
http://localhost:8080/SupplyCareEnterpriseGUI/page/dbinit/InitializeDB

7. LWL LS QEsta MEEL| )

4.2.5 OPC Bridge A X|

ﬂOPCC’q’“o/\}ﬂ-C’de 2012t OPC Bridge A X|7} ® R!L|C}. OPC BridgeS

HRISH7| M HFE 0 SHHE HA Q| NET“Eﬂ 137t DRI=0] Q0 &
MBIE|= K| ZHOISHAAIQ. T2t LIRS OPC Bridge AT A0l L9} Q1&
=

OPC Bridge 2| AtE ME M= DVDOl S0 UM AL 2T AL M X|0f CHEH
FEIt ZEE 0] SH o
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AN
SupplyCare Enterprise

Inventory Data Collection, Vizualization and Management

Software ‘
- SupplyCare Enterprise (64 bit)
- OPC Bridge Install the OPC

n is only necessary, if you want to use the OPC

Hint: The instal
connectivity

Package: V3.1.1

AT EQ 0 Mi| ZENMNAE AlZH5}2{H OPC BridgeE S2/8fL|C}.

5 AT EQI0| HOIO|E

SupplyCare Enterprise 2ZE |{E 0| HMQI 3.x0|M %A HEQI3.x(2)2
HOOIESHT| M A= E Q0] 20| MAE HA HOlo|Esliof gLt

1. 2lo|MAE AHh|0|EFLICH> B 25.

2. "SupplyCare Enterprise 2 E 9|0 EX|" MM O| 1~4 EHHE SEHFLICE
> 5.

ﬂ 0| B 9| SupplyCare Enterprise0fl M AT E 20| HHO|EE s8lE AR
Ol HH o|Z0fl Z2|AE ZE HMo| cish SHAEZ AZEQ S
O|E sl oF &Lk,
ofl: HA 3.00| MX|E|0] USLICE AZEYOE HA 3.22 HOH|0|EFIE
0 EHL|ch M 3,034 3.2 Atoof 1 3.10] 22| AE|REL|CH IS g
M HAM AZELOE HH 3.00(AM 3.12 HO|0|ESHCHE HM 3.10A
3.22 ¢Oo|E&tL|CY.
ﬂ AR Al of2f EHAOIM A

X
met EAlE Yo HXIE F

A ST 4= ASLICE ol 2l A2 T
&t

=
=
2 612{H CancelE 22I5tAAI2.
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SupplyCare Enterprise B

Inventory Data Collection, Vizualization and Management
Software
- SupplyCare Enterprise (64 bit) Install SupplyCare Enterprise (64 bit Version)

- OPC Bridge

Endress +Hauser (2]

Package: V3.01

M| FES MEislof &LICt 7|= SupplyCare Enterprise M X| & GO0 Esle{=
pdate M X| F&0| W¥&LIC
ﬂ MEH SO 2 |Installation= MEHSH S "An existing installation was
found. Therefore only an update is possible. For a clean install, please
uninstall the old version first." (7|& A X|7} Zx{ &L C}. o}2tA] 0| E Tt
Zhseiuct 22l dX|2l 22 HA 0| HMS Xl HAHSHYAIL) 2= o
AIX|7F LtEHERL O
0| 8% Ol"‘I HHS AR ®M7HsHoF FLICEL O3 Chg AZE QO & AR
%F |__| E—I‘
=

Choose Components
Choose which features of SupplyCare Enterprise
3.2.1-SNAPSHOT you want to install,

Please choose the type of install. Click Next to continue.

o
4
=2
I'II’
c

Select the type of install: Update v

Space required: 3.9GB

[ < Back ][ Next > ] l Cancel J

Update M x| F S MEIEILICE H&5HHHE NextE 22I5HIAI2.

[[OII

14 Endress+Hauser



"The service has to be stopped while updating the software. Please stop the

SupplyCareEnterprise service and restart the update again" (AEE Y E o]
Estz S MH|AE STheliof &L MH|AE STt 0| EE CHAl AIE

SHAIR)2HE HIAIR|ZF LHEHE 4= UASLICH

» Control Panel > Administrative Tools > Services0i| A{ SupplyCareEnterprise

MH|AE SH6IM A2,

O oS YH0lEE ASE o+ ASLICH

Enterprise 3.2.1

‘ Please review the license terms before installing SupplyCare

Press Page Down to see the rest of the agreement.

END USER LICENCE AGREEMENT FOR ENDRESS+HAUSER ~
SOFTWARE APPLICATIONS

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE INSTALLING THE SOFTWARE:
This licence agreement (Licence) is a legal agreement between you (Licensee or you) and
Endress-+Hauser GmbH+Co. KG, Hauptstrasse 1, D-79689 Maulburg, Germany, (Licensor
lor we) in relation to this SupplyCare software product (Software), which indudes
computer software; any data supplied with it; any associated media; technical protection
measures (TPM) including but not limited to dongles, software or hardware keys, etc;

jand printed materials and online or electronic documentation (Documentation), foruse v

If you accept the terms of the agreement, dick the check box below. You must accept the
agreement to install SupplyCare Enterprise 3.2.1-SNAPSHOT. Click Next to continue.
accept all terms in the special software terms conditions

< Back Next > Cancel

=
2 E'=71I°"< o) Solz 22

[“]l accept all terms in the special software terms and conditions (S &
ZE9of o8| =AU 25 SolgfLCt) eelats MElFL|C A&

5l2{H NextS 2 2I6HAIL.

I

)
2
E
o
on
|'|r
HQ
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This setup application saves the existing SupplyCare directory,
uninstalls SupplyCare, installs the new version
and migrates the database to the current version,

The backup folder will be <InstallDir>\SupplyCareEnterprise_pre_<New_Version,
e.g. if the current installation is located under 'Di\apps\SupplyCareEnterprise’,
the backup will be created in
‘D\appsi\SupplyCareEnterprise_pre_3.2.1-SNAPSHOT",

Please note that your individual adaptions made on the SupplyCare installation,
e.g. changes on the Windows service or the web server configuration

have to be done again afterwards.

Continue with the setup?

16

H&5HHH YesE 2 RIGHIAIL.

Le

O|O|E{Hf|0] A O] ¥ AL 1} SupplyCare Enterprise A X|2] B E A
QAT MHE ECof MMEL|ICE ol Z2M A ARE[E AlZF2 HlO]
E{H[0]A 2] 3 7|2} SupplyCare EnterpriseE A x|5h= ZEFE 5= 4
ofoll et et Lot

Copying 9,668 items from SupplyCareEnterprise to SupplyCareEnterprise_..
1% complete n x

@ More details

ZZNATI2HZE o7l x| 7|Ci2| A AL,

During Update a backup of your old installation was created in C:\Program Files
(x86)\Endress +Hauser\SupplyCareEnterprise_pre_3.2.1

A A2 ol S Eu
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2. &5t oKE SHYAIL.
Le
Installing

Please wait while SupplyCare Enterprise 3.2.1-SNAPSHOT is
being installed.

Delete file: C:\Program Files {x86)\Endress+Hauser\SupplyCareEnterpriselapache-tomcat-7.0
- |

Delete file: C:\Program Files (x86)\Endress+Hauser\SupplyCareEnterpriselapache-to...
Delete file: C:\Program Files (x86)\Endress+Hauser\SupplyCareEnterpriselapache-ta...
Delete file: C:\Program Files (x86)\Endress+Hauser\SupplyCareEnterpriselapache-to...
Remove folder: C:\Program Files (x86)\Endress+Hauser|SupplyCareEnterprise\apac. ..
Delete file: C:\Program Files (x86)\Endress+Hauser\SupplyCareEnterpriselapache-ta...
Delete file: C:\Program Files (; \Ends Hauser\SupplyCareEnterpris he-to...
Delete file: C:\Program Files (x86)\Endress+Hauser\SupplyCareEnterpriselapache-to...
Delete file: C:\Program Files (x86)\Endress+Hauser\SupplyCareEnterprise\apache-to...
Remove folder: C:\Program Files (x86)\Endress+Hauser|SupplyCareEnterpriselapac... [~ |

Delete file: C:\Program Files (x86)\Endi Hauser|SupplyCareEnterpri: he-to...

< Back Next > Cancel

AZEo7H HOlo|EELCL Z2MATE2ZE wi7tR| 7|Cha| A Al
2.

Updating database, This may take some minutes...

ClolEfH o] A7t 0| EE LT

Endress+Hauser 17



3.

H4512{B OKE SBSHIAIR. 0l TRNAL B 20| A8 4 Y&L
k.

Le
, — Completing the SupplyCare
A Enterprise 3.0.1 Setup Wizard

SupplyCare Enterprise
During Update a backup of your old installation was created
in C:\Endress+Hauser\SupplyCareEnterprise_pre_3.01_1

Click Finish to close this wizard.

For the post installation the application server will be
started, This may take some minutes ... .

Additionally the component WIBU CodeMeter Runtime was
installed to manage the software licenses.

Proceed to post installation

Endress+Hauser [Z1]

Copyright ® 2016

o Concel

ZE9|of HH0|E7} 2t = ELICH

Finish& 2|5l Setup Wizard& E&LIC}

=
~ CSotZ2 Zo| LiergUch

I SupplyCare Enterprise Endress+Hauser (Z1]

SupplyCare Enterprise Initial Configuration

Start Migration of Transaction DataE £2!5}0{ 0}0|1&0|M Z2MAE

AIZFEILIC

- HOBIRE0M Z2MATAIZNE| D Or0| 22 |o|M0] 22 E mi K|
ALEXE HMATE ASHE LI

Ol HHEOAM =S STHeH 2| X0 M SupplyCare Enterprise 2 HS A%

5t EZHAM O|o[E{E BEEA| Oto|d2lo]M4sHok Bhich E M H|o|
B E oto|dao]lMst= ol 2R3 AlZH2 HIOIEH0|A T 7o what et
LICL oto| 2ol ZEMAE B AZH0| AR2E £ JUSLICH E7| F40]
SHIEA MEE £ U= 00| 80| M ZEMAE STHSIX| 9411 E7HK|

Adshe Aol SRt

oto|zo|M & MW ES Eel™ £ ASUCL

18
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Info

Migration of transaction data started. To inspect the
progress please try to login.

1. XHES &elstHHOKE S2ISIHAIL.

oto|Z12fo|Mo| 2t E|X| 42 Z CHE ChE &RV EAIEY
Ct. st & xtofl= otol22f ol Mol 2= & wi7tx| 52 oflet AlzZto| ®
Algct

Login not possible

Login is not allowed because transaction data migration
is still in progress. Estimated remaining time in minutes:

28
2. #2 oo OoKE 2R
3. XIME AlZHO| Hokstn MAHE 28 ololei2) otol1a ol Mo| 2 /o
ANAES A2 S 4 9T AFBAIZF 21018 4 Y& LIT

6 OHZ2|F|0|M AR

6.1 2132!

ﬂ SupplyCare Enterprise= QIE{4l HEtR X Q| A0l HES ALSEIL|CH

HIt ESHoR AEEH OIS 22 3

0z
>
N
i
m
o
C
o

SupplyCare Enterprise

Login name ‘ |

Password

Endress+Hauser 19



1. EI0I 0|8 USE UHSIMA2.
2. s UHES =2lst2{H Login HES S2RLICH
~ Hzt2 X &0lM Configuration O 7} 2|11 User M|+ &=0| EA|
gLk APRXF CIE{HO|A EAl= B2|Xt7t EOQISHAME XL A &
St ALZ RE HEHof| what ZhatE Lt

SupplyCare Enterprise PTR———— Endress +Hauser (2]

ﬂ = 7tSotH 201 20| AZE Q|0 E EH3SHUAIL. 23 EX| 42
LZEQO= 715 He7t MEtEl 1 60U SUTHALE S 4= UELICE
= 2ZEQ019] 7|52 ALE B MOl XIAIS] Lot ASLICH LS M
= 7|12 HSE pvDofl S0 UASLICE

6.2 AZE 0 BYsHQUE{lo) BEE FR)

0| &S otz ™ EndresstHauser AZ E Q|0 ZEH 0| U= AFEXRAH
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Online activation

To activate the software you need to have access to the Software Portal. Please fill
in your credentials or reqgister to get a new account.

Software ID 2] RL
User or e-mail john.doe@endress.com
Password *

I have forgotten my password
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Offline activation

Step 1

To activate the software, please save the Endress+Hauser license request file
(*.EHR) by clicking the following button. Please transfer this file to a computer
connected to the internet afterwards. Please log in or create an account in the

Hap. | Wekome T

Endress+Hauser Software Portal (https://www.software-
products.endress.com) and activate the software.

Step 2

Please import the Endress+Hauser license update file (*.EHU) created and

saved in the Endress+Hauser Software Portal.

‘ Import

‘ Step 3

To complete the software activation, please save the Endress+Hauser license
confirmation file (*.EHC) by clicking the following button. Please transfer this
| file to a computer connected to the internet afterwards. Please log in in the

Browse...

No file selected.

Upload

Endress+Hauser Software Portal (https://www.software-
products.endress.com) and upload the *.EHC file.

Complete activation
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2. License Information= 22/ &tL|C}.
3. Return LicenseE Z2/&fL|C}
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License return

To return the license you need to have an account in the Endress+Hauser Software
Portal (https://www.software-products.endress.com). Please fill in your
credentials.

Software ID 2] RL
User or e-mail ~ john.doe@endress.com
Password ¥

I have forgotten my passward
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Return LicenseE Z&!&tL|C}.
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Return license manually

Step 1

To return the license please save the Endress+Hauser license confirmation file
(*.EHR) by clicking the following button. Please transfer this file to a computer
connected to the intermet afterwards. Please log in in the Endress+Hauser
Software Portal (https://www.software-products.endress.com) and return
license.

Step 2

Please import the Endress+Hauser license update file (¥.EHU) created and
saved in the Endress+Hauser Software Portal.

Import Browse... INo file selected. Upload ‘

Step 3

To complete the license return, please save the Endress+Hauser license
confirmation file {¥.EHC) by clicking the following button. Please transfer this
file to a computer connected to the internet afterwards. Please log in in the
Endress+Hauser Software Portal (https://www.software-
products.endress.com) and upload the *.EHC file.
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Update license online

To return the license you need to have an account in the Endress+Hauser Software

Portal (htty ww.software-products.endress.com). Please fill in your
credentials.

Software ID 2 iRL

User or e-mail ¥ john.dee@endress.com

Password ™

I have forgotten my password
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Manual license update

Step 1

To update your license please save the Endress+Hauser license request file
(¥.EHR) by clicking the following button. Please transfer thisfile to a computer
connected to the internet afterwards. Please log in or create an account in the
Endress+Hauser Software Portal (https://www.software-
products.endress.com) and activate the software.

Step 2

Please import the Endress+Hauser license update file (*.EHU) created and
saved in the Endress+Hauser Software Portal.

Import Browse... | Mo file selected. Uploadl

Step 3

To complete the license update, please save the Endress+Hauser license
confirmation file {¥.EHC) by clicking the following button. Please transfer this
file to a computer connected to the internet afterwards. Please log in in the
Endress+Hauser Software Portal (https://www.software-
products.endress.com) and upload the ¥.EHCfile.
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Change Software ID
Please enter a software ID. The software ID can be found: on a label in the software
package or on the Invoice.
Software ID

The displayed software ID will be used to activated the Software. Please ensure that
avalid and correct software ID is entered.
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