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1 Revision history

Product version Document Changes/comments
s FieldCare: 2.13.xx | KA01303S/04/A2/0 | New product version
= DeviceCare: 1.05.xx | 4.18 DeviceCare: new product version
s FieldCare: 2.14.xx | KA01303S/04/A2/0 | New product version
= DeviceCare: 1.06.xx | 5.19
= FieldCare: 2.14.xx | KA01303S/04/A2/0 | New setups (new components)
® DeviceCare: 1.07.xx | 6.20 DeviceCare: new product version
s FieldCare: 2.15.xx | KA01303S/04/A2/0 | New FieldCare product version
® DeviceCare: 1.07.xx | 7.20 = Software license management
= USB stick replaces DVD
s FieldCare: 2.16.xx | KA01303S/04/EN/ Section 4.3: Note on software update service
= DeviceCare: 1.07.xx | 08.22-00
2 Document information
2.1 Document function

These instructions contain all the information needed to install and update the

software.

2.2 Symbols used

Symbol Meaning

Open the start page of the Installation Manager.

Open the language setting.

Additional information about the software.

Close the application.

Jump back to the last page opened.
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Symbol Meaning

Information about FieldCare, modem, Fieldgate, Field Xpert.

Open the keyboard.

Full screen.

Exit full screen.

3 Product description

3.1 Software function

The Installation Manager guides the user through the installation of all the
FieldCare components which are delivered within the FieldCare package (frame
application, driver, CommDTM-files, DeviceDTM-files, tools). Administrator rights
are needed to perform the installation.

3.2 Software License Management (SLM)

3.2.1 FieldCare SFE500 licensing model

FieldCare is delivered as a free trial version with a time limit. The license
agreement (EULA) is valid for use. If FieldCare is to be used permanently, it is
required to purchase FieldCare and activate the license using the Software ID
provided.

The FieldCare licensing model consists of a basic module called "Plant Asset
Management' (PAM) and an extension called "Condition Monitoring". A license
comprises a combination of the PAM module plus further extensions.

It is required to activate the license using the Software ID provided to use the
latest version of FieldCare. The license key of the previous version is no
longer usable for the latest version. For more information visit
www.endress.com/sfe500 or contact your local Endress+Hauser sales
partner.

Endress+Hauser



The software license management offers the following functions:

Use of the software in trial mode for 60 days

Activation of the software permanently (with or without Internet connectivity)
Renewing the license

Returning the license

Activating the software permanently

Prerequisites:
# The software is installed on the computer
= The license agreement (EULA) was accepted

Activating the software permanently with internet connectivity

Prerequisites:
The Software ID is available

The Software ID is located on the type plate of the USB box with the FieldCare
USB stick or in the e-mail that has been sent by Endress+Hauser on delivery.

1. Start the software.
~ The window Software Activation is displayed:

Software License Management - FieldCare SFE500 Endress + Hauser (1]

&K b < |

Software Activation
- Trial period -

Warning (SLM-A10): The software is running in trial mode. The
software can be operated with limited capability and capacity. The
trial license will expire in 60 days. Please activate the software.

fmm
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2. Click Activate Software.

= The window Software License Management for the Software ID entry
is displayed.

Software License Management - FieldCare SFE500 Endress-+Hauser (£

< X |

Please enter the Software ID. The Software ID can be found on a
label in the software package.

3. Enter the Software ID.

= A symbol confirms a correct Software ID.

4. (Click Continue.
Le

Software License Management - FieldCare SFE500 Endress+Hauser (1]

fr < ] < |

To activate the software you need access to the Software Portal.
Please fill in your credentials or register to get a new account.

E-mail address

st \

1 have forgotten my password
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5. If you already have a user account for the Endress+Hauser Software Portal:
Enter your e-mail address and password, then click Activate.
-~ If the activation was carried out successfully, the following window is
displayed:

Software License Management - FieldCare SFE500 Endress+Hauser (1]

& < I £ (©] 4 A b

Software Activation

The application has been activated successfully.

Details about the license can be found in the menu:
Help -> License Information.

(oo

6. If you do not yet have a user account for the Endress+Hauser Software
Portal, return to step 4 and click Create Account.

After activation, the license information can be displayed:

6 Endress+Hauser



1. Click Close.
Le

Software License Management - FieldCare SFE500 Endress+Hauser (£

@ < I E (6] FH 3

Software License Management

Product FieldCare SFES00

Version 2.15.01

Serial number na.

Software ID S0 AOAGACSTAMRLG

Licensee R BB
License usage  Perpetual
Usage period  This product is licensed.

Maintenance  FieldCare SFES00 application update service will expire on 27.03.2021 23:59.

pioo]

The window displays all relevant information concerning License, Serial
Number, Licensee and more.

2. Click the cross symbol [ in the upper right corner to close the window.
L= The application FieldCare starts subsequently.

The Software License Management function can be opened via the
FieldCare menu Help and License information, if needed.

Endress+Hauser 7



Activating the software permanently without internet connectivity

If there is no internet connectivity for the computer, the license can also be

activated manually.

Prerequisites:

= A portable storage device, e.g. a USB stick
= A second computer with internet connectivity

Overview of the manual activation process

confirmation file (*.EHC)
on USB stick.

Computer with FieldCare, USB Computer with internet connectivity

but without internet stick

connectivity

Window Software In Endress+Hauser Software Portal

activation - Manual

Step 1

To do: Store License => 1. Activation request

request file (*.EHR) on USB

stick.
To do: Upload license request file
(*.EHR) from USB stick.
2. License activation/-update

Step 2 <= To do: Store license update file (*.EHU)
on USB stick.

To do: Import license

update file (*.EHU) from

USB stick.

Step 3

To do: Store license => 3. Confirmation of license activation

To do: Upload license confirmation file
(*.EHC) from USB stick.

Endress+Hauser




Detailed description
1. Carry out steps 1 to 4 as described in the chapter Activating the software
permanently with internet connectivity.

- The Software Activation window is displayed with the message Your
client/server is not connected with the Internet.

Software License Management - FieldCare SFE500 Endress +Hauser (£

& < o 5
Software Activation

Your client/server is not connected with the Internet. Please check
your network connection/settings and try again. Perform a manual
software activation in case this computer/server is not connected
with the Internet.

N
ST

2. Click Manual activation.
= The window Software activation - Manual is displayed.

Software License Management - FieldCare SFE500 Endress+Hauser (1]
fr < B

Software activation - Manual

Step 1 Step 2 Step 3
Save the license Import the license ~ Save the license
request file (*.EHR). Go to a update file (*.EHU) in the confirmation file (*.EHC). Go to a
computer with internet connectivity, ~application to be activated. The file computer with internet connectivity,
log in to the Endress+Hauser has to be created in the Endress log in to the Endress+Hauser
software portal (www.software- “+Hauser software portal software portal (www.software-
products.endress.com) and start the  (www.software- products.endress.com) and
software activation process by products.endress.com). complete the software activation
manual uploading the file. Save the process by the manual upload of the
Endress+Hauser license update file file.
(*.EHU) in the software portal

afterwards.

(oo
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3. Click Save below Step 1.
>~ The Windows-dialog Save as ... opens up.

4. Save the license request file (*.EHR)on a USB stick.
Take the USB stick to a computer with internet connectivity.

6. On this computer with internet connectivity, go to the Endress+Hauser
Software Portal: https://software-products.endress.com

Log in at the Endress+Hauser Software Portal.

8. Select the Activation/Update menu.
= The following screen is displayed:

@ Sotvae o x o+ -

€ 5 C O 8 softarprodutsandresscom/u/praterlaciation EEIE - I

I Software Portal Endress +Hauser (2]

Home  Products Adtiation/Updste  Uicensereturn  Download  License Transfer  Contact Myaccount  Log out

9. At 1. Activation request click Upload.

10. Upload the license request file (*.EHR) from the USB stick.

L~ If the upload was successful, the following message is displayed: The
license request file has been successfully processed. Continue with
Step 2 in the Software activation - Manual window.

10 Endress+Hauser
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12.
13.
14.

15.
16.
17.

18.
19.

20.

Endress+Hauser

Confirm the message with OK.
- The name of the activation file ,* EHU" is displayed:

G Software Porta x4+

€ C (Y @ software-productsendress.com/ui/private#lactivation =0

2. License activation/update

You can use the license-activation/-update file (>Computer Name<.EHU) to
activate your Endress+Hauser software. Save the file and import this into your
Endress+Hauser software application

Activation file, please save.

ECHREIPCPC3015.EHU
3. Confirmation of the license activation

Import the file to confirm the software activation.
(>Computer Name<.EHC).

Click Save.
Save the license update file (*.EHU) on the USB stick.

Take the USB stick to the computer which has the FieldCare application
installed without internet connectivity. Please note: Do not log out of the
Endress+Hauser Software Portal yet. On the computer without internet
connecitivity, the Software activation - Manual window is still on display.

Below Step 2 click Import.
Upload the previously saved license update file (*.EHU) from the USB stick.

Below Step 3 click Save.

L= The Windows-dialog Save as ... opens up.

Save the license confirmation file (*.EHC) on the USB stick.

Click the cross symbol [ in the upper right corner to close the window.
Y= The application FieldCare starts subsequently.

Take the USB stick to the computer with internet connectivity. The Endress
+Hauser Software Portal log in is still active.

11



21. Scroll to 3. Confirmation of the license activation.

Le

B Software Porta x4+

€ C 0 @ software-products.endress.com/ui/privatetlactivation

2. License activation/update

You can use the license-activation/-update file (>Computer Name<.EHU) to
activate your Endress+Hauser software. Save the file and import this into your
Endress+Hauser software application

Activation file, please save.

ECHREIPCPC3015.EHU

3. Confirmation of the license activation
Import the file to confirm the software activation.
(>Computer Name<.EHC).

22. Click Upload.

23. Upload the saved license confirmation file (*. EHC) from the USB stick.

b~ If the upload was successful, the following message is displayed: The
software activation has been successfully confirmed.

24. Confirm the message with OK.

FieldCare is now permanently activated. The license status and license details can

be checked on the Endress+Hauser Software Portal at Products.

Updating the software license

Prerequisites:
= The software is installed on the computer
= The software is licensed

12
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1. Open the Software License Management function via the FieldCare menu
Help and License information.

= The following window is displayed:

Software License Management - FieldCare SFE500 Endress+Hauser (£

@ < I E (6] M 4 Py

Software License Management
Product FieldCare SFES00
Version 21501

Serial number  n.a.

Software ID RN SIS PR SR
Licensee BT N N

License usage  Perpetual
Usage period  This product is licensed.

Maintenance  FieldCare SFES00 application update service will expire on 27.03.2021 23:59.

2. Click the button Renew License.
= The window Access Software Portal is displayed.

Software License Management - FieldCare SFE500 Endress+Hauser (2]

& < I £ O] M F4 kY

To update the license you need access to the Software Portal.
Please fill in your credentials or register to get a new account.

E-mail address ‘

Password

1 have forgotten my password

m“

fm
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3. Enter your E-mail address and password, then click Renew License.
- If the activation was successful, the following window appears:

Software License Management - FieldCare SFE500 Endress + Hauser (1]

& < I £ (©] 4 A b

Software Activation

The application has been activated successfully.

Details about the license can be found in the menu:
Help -> License Information.

4. If you do not yet have a user account for the Endress+Hauser Software
Portal, go back to step 2 and click Create Account.
Return the software license

Prerequisites:
# The software is installed on the computer
= The software is licensed

14 Endress+Hauser



1. Open the Software License Management function via the FieldCare menu
Help and License information.

= The following window is displayed:

Software License Management - FieldCare SFE500 Endress+Hauser (£

@ < I E (6] M 4 Py

Software License Management

Product FieldCare SFES00

Version 21501

Serial number  n.a.

Software ID S0 AOAGACSTAMRLG
Licensee L

License usage  Perpetual
Usage period  This product is licensed.

Maintenance  FieldCare SFES00 application update service will expire on 27.03.2021 23:59.

2. Click Return License.
= The window Access Software Portal is displayed.

Software License Management - FieldCare SFE500 Endress+Hauser [

& < I £ (©) M FH i

To return the license you need access to the Software Portal.
Please fill in your credentials or register to get a new account.

Password

I have forgotten my password

m

b
mme

3. Enter your E-mail address and Password, then click Return License.

b= If the return was successful, the Return License window appears with
the message: The software was successfully returned.
Endress+Hauser
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4 Installation

Some components take a long time to install. To avoid problems, do not
cancel the installation unless requested to do so.

4.1 System requirements

Prior to installation, install the necessary software, e.g. Microsoft. NET

3.5/4.x and PDF Reader.

In the database mode, FieldCare versions up to 2.10.xx use SQL Server 2008 for

data archiving. FieldCare versions from 2.11.xx are compatible with Windows 10,

provided that the database is updated at least to SQL Server 2014.

Installation and update scenarios supported by version 2.15.xx:

Installed Installed SQL | FieldCare FieldCare Procedure
operating Server database !
system
Windows 10 | No No Not installed = Install FieldCare
2.15.xx incl. SQL
Server 2014
= Install FieldCare
database.
‘Windows 10 SQL Server No Not installed = [Install FieldCare
2014 or SQL 2.15.xx.
Server 2016 = Use existing SQL
Server.
= Install FieldCare
database.
16 Endress+Hauser




Installed Installed SQL | FieldCare FieldCare Procedure
operating Server database V)
system
Windows 8.1 - | = No No Not installed = Install SQL Server
10 = SQL Server 2014.
2008 = Install FieldCare
2.15.xx.
= Install FieldCare
database.
Windows 8.1 - | SQL Server Yes = Notinstalled | = Install FieldCare
10 2008 s QOlder version 2.15.xx.
of FieldCare | ® Use existing SQL
Server.
= Use existing FieldCare
database.
1) The SQL Server contains a database that can be used by FieldCare for data archiving.

The FieldCare setup does not support an installation that involves upgrading
the Windows version.

A pre-installed SQL Server is not updated automatically during a Windows
upgrade. If SQL Server 2012 or older is installed, it will no longer work following
the upgrade and neither will any pre-installed applications that require an SQL

Server.

1. Make a backup of the FieldCare database in the SQL Server, the DB backup
and the user files.

2. Upgrade installed Windows version to Windows 10.
Install FieldCare with SQL Server 2014.
4. Restore the data that were backed up previously.

Endress+Hauser
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4.2

4.2.1

1.

Installing the software

Insert the FieldCare USB stick into a USB port and navigate with the
‘Windows File Explorer to the root folder.

Start the FieldCare installation program (InstallationManager.exe).
Ly

Installation Manager

L]

[EH)

OTM hary

Endress+Hauser (]

o] 2 X

Options on the Installation Manager start page:
= FieldCare SFE500 installation > B 18

= DeviceCare SFE100 installation > B 21

= DTM library installation > B 22

= More > B 25

Installing FieldCare SFE500

Click FieldCare SFE500 on the Installation Manager start page.
~ The"EULA" tab opens.

FieldCare SFE500 Setup

integral part of the General Terms and Conditions of Delivery and Services (hereinafter referred to as “GTC) of the contracting Endress+Hauser Sales
Center (‘Licensor), In case of any discrepancies to the applicable GTC these Special License Terms shall previl

12 The License Agreement constitutes a legally binding agreement between Licensor and the customer and/or end user (hereinafter *Licensee),
and shall take precedence over any inconsistent or conflcting provision in any prior agreement, representation or understanding relating to software
(regardless of whether registration and activation is required or not)

BY ACCESSING, DOWNLOADING, INSTALLING OR USING THE SOFTWARE, THE LICENSEE ACCEPTS ALL LICENSE TERMS AND AGREES TO BE BOUND BY
THEIR PROVISIONS. UNLESS A SEPARATE WRITTEN AGREEMENT IS SIGNED WITH THE LICENSEE, THIS DOCUMENT SOLELY SHALL GOVERN THE
LICENSING, USE, DELIVERY, UPDATES, UPGRADES, MAINTENANCE AND REPLACEMENT OF THE SOFTWARE

13 The Special License Terms further apply to any and all Updates or Upgrades of the Software that Licensor supplies, unless Licensor provides
other License Terms

Endress+Hauser (%]

EULA Path Install Report X
1. General -
1.1 These Special License Terms and Conditions for Software Products (hereinafter *Special License Terms") shall apply in addition to and form an

14
caftware) and third narhy trade software. nublic domain <oftware

®

() 1Do Not Agree

The special License Terms do not 3pply 1o lensing of the following software products: Software a5  Senic (5365), fmuare (embedded

and anns for mohile A

18
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2. SelectIagree to accept the license agreement and click Next.
= The "Path" tab opens.

FieldCare SFES00 Setup Endress+Hauser [Z]
Installation path

C\Program Files (xB6)\Endress +Hauser\FieldCare SFESO0 =
Create shortcut on desktop?

Endress+Hauser
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3. Select the installation path and click Next.
= The "Install" tab opens and FieldCare is installed.

FieldCare SFE500 Setup Endress+Hauser (2]
Installing

- Overalljogress

B SQL ServerExpress 2014

Following installation, the "Report" tab opens.

FieldCare SFE500 Setup Endress+Hauser (2]

nmn b’

Finalize Installation installed successfuly.

Flow Verification DTM installed successfully.

SFG500 CommDTM installed successfully.

HART CommDTM installed successfully.

NI FF CommDTM installed successfully.

CDI Communication DTM installed successfully.

ISS Flow DTM FXA193/291 installed successfully.

1SS Flow CommDTM FXA193/291 installed successfully.
PCP CommDTM installed successfully.

IPC CommDTM installed successfully.

Softing Profibus CommDTM (64 bit) installed successfully.
Softing PROFIdtm and driver (64 bit) installed successfully.
EH Driver TXU10 V2 installed successfully.

EH Driver TXU10 installed successfully.

EH Driver FXA 291 installed successfully.

EH Driver FXA 195 installed successfully.

EH Driver CDI USB Direct installed successfully.

List and Labels installed successfully.

<

Setup installed sut

4.  Close the dialog box.

The database password must be changed following successful installation of
FieldCare. It is not allowed to use the standard database password.
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4.2.2
1.

2.

Installing DeviceCare SFE100

On the Installation Manager start page, click DeviceCare SFE100.
- The"'EULA"tab opens.

DeviceCare SFE100 Setup Endress+Hauser
“ Path Install Report X
1 General
L1 These Spectal License Terms and Conditions fo Software Broducts (herelnafter “Specal License Term") shall apply in additon to and form an

integral part of the General Terms and Conditions of Delivery and Services (hereinafter referred to as “GTC) of the contracting Endress+Hauser Sales
Center (“Licensor”).In case of h

12 The License Agreement consitutes  legally binding agreement between Licensor and the customer and/or end user (hereinafter ‘Licensee’),
and shall take precedence over any inconsistent or conflicting provision in any prior agreement, representation o understanding relating to software
(regardless of whether registration and activation is required or not).

'BY ACCESSING, DOWNLOADING, INSTALLING OR USING THE SOFTWARE, THE LICENSEE ACCEPTS ALL LICENSE TERMS AND AGREES TO BE BOUND
'BY THEIR PROVISIONS, UNLESS A SEPARATE WRITTEN AGREEMENT IS SIGNED WITH THE LICENSEE, THIS DOCUMENT SOLELY SHALL GOVERN THE
'LICENSING, USE, DELIVERY, UPDATES, UPGRADE CE AND REPL OF THE SOFTWARE.

The Special License Terms further apply to any and all Updates or Upgrades of the Software that Licensor supplies, unless Licensor provides
other License Terms.

14 The Special License Terms do not apply to licensing of the following software products: Software as a Service (SaaS), firmware (embedded

(O 100 Not Agree @ Iagree

Select I agree to accept the license agreement and click Next.
-~ The 'Path"tab opens.

DeviceCare SFE100 Setup Endress+Hauser (1]
Installation path
C:\Program Files (xB6)\Endress+Hauser =

Create shortcut on desktop?

Endress+Hauser



3.

4.

Select the installation path and click Next.

= The "Install' tab opens and DeviceCare starts to install.

DeviceCare SFE100 Setup Endress+Hauser [Z]
Installing
- OverallProgress
B =3 License Validator (64bit)
Following installation, the "Report" tab opens.
DeviceCare SFE100 Setup Endress +Hauser (1]
[ERED 3

Release Notes installed successfully.
DeviceCare SFE100 installed successfully.

Close the dialog box.

4.2.3 DTM library

To be able to access the devices, the required DTMs and DTM libraries must

22

be selected and installed.

Endress+Hauser



1. Click DTM library on the Installation Manager start page.
= The "Welcome" tab opens.

DTM library Endress+Hauser (Z1]

You must agree the license terms and conditions before you can install DTM library 2.44.00.

Licence agreement

Al rights to this software (except Windows" standard software) and to the technical documentation and materials, which
accompany it are the exclusive property of or Endress+Hauser has acquired the distribution rights. Neither this software
nor the associated documentation (written or on data medium) may be duplicated or reproduced in any form, in whole or
in part, without the express written permission of Endress+Hauser

The use of this software is subject to the following terms:
Only the end user is allowed to use the product. He is granted a non-exclusive right to use this software on a single
workstation. Extended use on more than one station (e.g. in a network) is not allowed

The permissible use includes the right to produce of a back-up copy of the program for data security on diskette (o other -

[ 1 agree to the License terms and conditions.

C:\Program Files (x86)\Endress+Hauser\DTM Library

2. Accept the license conditions and click Next.
= The 'System" tab opens.

DTM library Endress+Hauser L]

System validation

Pending system reboot
Check for other installations running
Running applications

Search for earlier DTM Library versions..

v
v
v
v
v

Operating System Version

Endress+Hauser



3.

4.

24

Click Next.

Le

The "Selection" tab opens.

DTM library Endress+Hauser [Z1]

Installable Products: Grouped by | Protocol v

PRODUCT INSTALLED VERSION  AVAILABLE VERSION |
4 EthernetiP

» MODBUS
» PCP
» PROFIBUS

[ oo |

Select the products that need to be installed and click Next.

Le

The "Overview" tab opens.

DTM library Endress +Hauser (7]

Installation Overview:

Following products are subject to (Un)linstall/Update:

PRODUCT INSTALL UPDATE REMOVE SIZE [MB]
Ecograph T/ RSG35 / CDI / FW 2012z v 00 *
!Engytal/RHB/CDI/FW‘OJ.zz v 00 I
ifngytal /RS33/CDI/FW 10422 v 00
|Levelflex / FMP Sx / HART / FW 1.01.2z / Dev.Rev. 2 v -16
|Levelflex / FMP Sx / HART / FW 1.0222 / DevRev. 3 v A3
Levelflex / FMP 5x / HART / FW 1.03.2z / DevRev. 4 v 42
|Levelflex / FMP 5x / PA / FW 1.00.22 / Dev.Rev. 1 v 23
S s o=

Total 2 2 0 4221

USED DRIVE REQUIRED SPACE [MB] FREE SPACE [MB]

‘ a\ 427 627309

e o ]
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5. Click Install.

= The DTM library starts to install and displays a message to confirm that
installation was successful.

6. Click Close.
= The start page of the Installation Manager opens.

4.2.4 More

» Click More on the Installation Manager start page.
- The dialog box with the selection options opens.

Installation Manager Endress+Hauser (]

A o] 2 X

Endress+Hauser 25



DTM library

» Click DTM library.
= All available DTMs are displayed.

Installation Manager Endress+Hauser [Z1]

A o] 2 X

DTM library

10TH FOUNDATION
Fiidbus

07M HART

HART Generc OTM

Communication DTMs

» (Click Communication DTMs.
= All available Communication DTMs are displayed.

Installation Manager Endress+Hauser [Z1]

Communication DTMs

EH)

7 : fE]

MULTLPROTOCOL

U5 5¢6500 FOUNDATION Fldbs x
PROFBUS S5 anon AL

Eheeu P OTM
ey

o
TuL0FXReL
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Documentation

» Click Documentation.
t All documents are displayed as PDFs.

Installation Manager Endress+Hauser [Z1]

A o] 2 X

Drivers

» Click Drivers.
- All available drivers are displayed.

Installation Manager Endress+Hauser [Z1]

A o] 2 X

soRtig

Sotting MobiLink diver

TXU10 modem drver

TXUI0V2 modem
v
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Tools

» Click Tools.
~ The installation process for the Envelope Curve Viewer starts.

4.3

Installation Manager Endress+Hauser [Z1]

Tools

Updating the software

Endress+Hauser offers an update contract for FieldCare.
Contact your Endress+Hauser sales partner for further information.
Software update service

The inclusive maintenance period starts with the creation of the license and
ends automatically after one year (expiry date). Regardless of when the
software update service is purchased, any additional software update service
purchased will continue without interruption from the last expiry date. If
purchased after the expiry date, the new maintenance period will initially
cover the gap in service created between the expiry date and the creation of
the purchased software update service.

It should also be noted that software updates can also be activated at a later
point in time, provided that the software release was issued within a valid,
active maintenance period.

Subscribing to product information

1.
7h

28

Enter https://software-products.endress.com in the web browser.
Log onto the Software Portal.
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3. Inthe Software Portal, click My account.
Y~ The "My account" dialog box opens.

Software Portal lete solution for managing your softwar Endress+Hauser (1]

4. Scroll down, select I agree to receiving marketing communication
information like available updates from Endress+Hauser and click Save.

Y You have subscribed to product information.

4.4 Updating DTM catalog
The FieldCare DTM catalog must be updated after installing new DTMs.
Administrator rights are needed to do this.

Prerequisites:

= FieldCare has been installed

= The Software-ID has been entered and the software has been activated
= The DTMs have been installed

1. InFieldCare, click DTM Catalog and Update.

- The'Update DTM Catalog" dialog box opens. The window on the left
shows the DTMs that are not included in the DTM catalog. The window
on the right shows the DTMs that are included the DTM catalog.

2. Click Update.
= The installed DTMs are updated.

3. Using the right mouse button, click the left window and select Add all to
DTM catalog.

= The DTMs and iDTMs are added to the DTM catalog.
4. Click OK.
- The changes are accepted and the dialog box closes.

Endress+Hauser 29
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