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Products Solution Services 

Manufacturer Information 
for users regarding software updates 
(following the NAMUR recommendation 53) 

1 Type of Product

Field device/signal processing device 
Software/hardware for device configuration/field communicator handheld/device 
drivers etc. Modem/interface 

Manufacturer : Endress+Hauser Process Solutions AG 

Product : W@M Enterprise 

Type : SWAM10B 

2 Software

Previous software version : 04.05.00 

New software version : 04.06.00 

How can the previous 
software version number be 
identified? 

: Label on the DVD. The version number is also available directly in 

the headline of the application window and under the category 

“system information” on the home page. 
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Description of the 
modification in comparison 
with the predecessor version

: See W@M Enterprise release notes available on the DVD installation. 

Scope of release:  
9 bug fixes, 10 enhancements 

Main enhancements: 
 Device-in-device child devices can now be scrapped. 
 Order code description for 3rd party devices supports now 

tabulation. 
 Service / Repair events are now displayed. 
 Excel export / import displays now the number of maximum 

characters as well as a description for type specific labels. 
 Production and shipment events can now be created manually. 

Main defects: 

 Corrected TAG synchronization between Installed Base Assistant 
and Task Scheduler. 

 Fixed few bugs for the W@M Enterprise synchronization such as 
TAG names synchronization and unwanted stops. 

 Fixed device-in-device child device displays, from search and 
device list. 

 Improved documents download waiting times. 
 Improved performance for data export and devices moves. 

Where to get the new 
Software? 

On demand to PC Process Solutions AG on following email address: 
service@solutions.endress.com

mailto:service@solutions.endress.com
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3 Compatibility

Is the new product software compatible with the previous version, installed device 
driver components and operating tools? 

Yes

No 

Is a software update generally recommended? 

Yes 
In general the software update is not mandatory but recommended. The W@M Enterprise 
04.06.00 contains bug fixing as synchronization mistakes and Task Scheduler with Installed 
Base Assistant synchronization. 

No 

Known issues are fixed. 
Please refer to the Technical information (TI). 

4 Instruction manual

Is a new instruction manual necessary due to the software modification? 

Yes 
No

The manual that corresponds to the actual software version is: 

Product Communication Manual type Document identifier 

W@M 
Enterprise 
SWAM10B

Operating Instructions 
Installation Guide
Technical Information 

BA01272S/04/EN/05.19
BA01273S/04/A3/02.15
TI01240S/04/EN/01.15

Remarks: 

The instruction manuals can be downloaded from the Internet: 

Not available on internet but on software under „help“.
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5 Price

Change in price in comparison with the predecessor version? 

New list price and update costs (without installation). 

Yes 
No 


