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1 General

1.1 Purpose

This Operating Manual describes how to operate the Asset Health Monitoring Solution (SRP700). It
describes the overall concept and does not replace the operating manuals of the individual
applications, e.g. FieldCare or Field Xpert, but rather is seen as an addition.

1.2 Intended audience

= Customer personnel responsible for site preparation
= Knowledgeable end users who are already familiar with the basics and who use the system on a
daily basis.

1.3 Preconditions

This Operating Manual assumes that the Asset Health Monitoring Solution (SRP700) installed and
already configured. In the event that the servers need to be set up first, see the separate Setup
Guides.

This Operating Manual covers the following topics:

= General overview of system components

« How to add, delete or replace a device

= How to configure a device

= How to add a new SRP700 Client

= How to install additional CommDTMs or Device DTMs

1.4 Documents reference

FieldCare: BAOO065S/04/EN

FieldCare Getting Started: BAO0027S/04/A2
FieldCare Tutorial: SD01928S/04/EN

Field Xpert SMT70: BA01709S/04/EN

Field Xpert SMT77: BA019235/04/EN
W@M Enterprise: BA01273S 0518

W@M Portal: BAO1282SEN_0419
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2  System Overview

2.1 Example of Rockwell system

Exemplary Rockwell Automation system overview

SRP700 SRP700 SRP700 SRP700
Client Mobile Client KPI Dashboard Asset Health Monitor Gatewa

Ethernet TCP/IP

Etheri'et/IP | ,

Figure 2.1: Example of EtherNet/IP system architecture
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2.2 Example of Siemens system

Exemplary Siemens system overview

SRP700 SRP700 SRP700 SRP700
Client Mobile Client KPI Dashboard Asset Health Monitor Gatewa
- | = =
e - ==
Ethernet TCP/IP
Ethernet TCP/IP

Figure 2.2: Example of PROFINET system architecture

2.3 System Components

2.3.1 SRP700 Gateway

SRP700 Gateway hides network complexity by automatically scanning for connected devices out of
the box. Diagnostic information from up to 1024 devices is available 24/7. Devices can be
configured independently from any client without interrupting the Asset Health Monitoring. The
Gateway may be implemented as either hardware or as a virtual machine.
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2.3.2 SRP700 Asset Health Monitor

e R B . o =
2RE700 Asset Health Mogtar w. Endress+Hauser [Z1] I SRP700 Asset Health Monitor e Endress+Hauser
PAM Gateways 1 e a

| LERAEEN ] He-ovieos1ax

MIOEL | DEMCERDVEION * OTMNAME *  SERALNUNGER

[}
T YT TIT YT oM om

Figure 2.2: Examples of SRP700 Asset Health Monitor pages

SRP700 Asset Health Monitor, together with the SRP700 Gateway, forms the central component of
Asset Health Monitoring. It runs either on traditional hardware or in a Virtual Machine
environment. It collects and stores diagnostic information from up to 10 SRP700 Gateways in one
database. The information displayed can be filtered by e.g. status, topology, device type or searched
by tag etc. The server allows remote access to device diagnostics, configurations and documentation
from any location within the plant or office.

SRP700 Asset Health Monitor is linked to the SRP700 Client.

2.3.3 SRP700 Client (e.g. desktop workstation)

Figure 2.3: Example of device configuration via the stationary client

SRP700 Client is the standard client for Device Configuration management and runs either on
traditional hardware or in a Virtual Machine environment.

e Instrument Engineers get a device configuration management platform.

e Plant Operators get a simple summary of diagnosis information, with the diagnostics of all
devices connected to various field networks or remote 1/0s being displayed.

o Reliability Engineers get data on the installed base, device obsolescence and replacement
delivery times, access to certificates etc.

e Maintenance Engineers get condition monitoring, showing the status of devices categorized
according to severity, with cause and remedy information, so that they can quickly fix
potential problems.
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2.3.4 SRP700 Mobile Client

Figure 2.4: Field Xpert SMT70 industrial tablet

SRP700 Mobile Client is the well-proven Field Xpert SMT70, IP65/Class 1 Div 2 or Field Xpert
SMT77, Zone 1, industrial tablet for Device Configuration. It provides access in the field via Wireless
(WiFi & Bluetooth), Ethernet or a 1-to-1 connection with devices from all vendors.

2.3.5 KPI Dashboard

KPI Dashboard is an optional extra, providing a customized KPI dashboard that aggregates device
information such as NE107 status over a period of time, helping to identify contiguous, recurrent or
one-time events. This enables quicker decisions and the initiation of corrective actions. It also
provides cause and remedy information for device failures, and different views of the plant — per
site, manufacturer and network.
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3  Using the SRP700

3.1 SRP700 Asset Health Monitor

3.1.1 Home

1. Open Asset Health Monitor in your standard browser.
2. On the main screen you get an overview of all the SRP700 Gateways connected to the server.

%+
« C @ Michisicher | 10.126.97.98/ahma/en L2 -

I SRP700 Asset Health Monitor e Endress+Hauser (Z.]
PAM Gateways >
<] v <

4 3 0 1
? 1] ®
1 3 0 0

Figure 3.1: Home page of Asset Health Monitor SRP700

The home page of the Asset Health Monitor provides an overview of all the connected devices
sorted according to their NAMUR 107 diagnostic status. For instance, in the application shown in
Figure 3.1, 4 devices are operating correctly, 3 devices have failed, none require functional checks,
one requires maintenance, one is out of specification, three have an undetermined status, none are
not monitored and none are inactive.

3. From the home page you can:

e Change the language
0 Click the arrow ™ and select the language you require

o =

7 ]
SRP700 Asset Health Monitor o Endress+Hauser (21
Lo}

PAM Gateways fd b3

B

e Get an overview of the connected gateways by clicking on the arrow ? to
o filter according to gateway
o find out what devices are connected to each gateway
O open a plant view

e With a click on Plant Filter, open the plant filter to sort the devices according to type or
NAMUR 107 status, see Chapter 4.1.3 for more details

o With a click on a Status tile, view the all the devices with a particular diagnostic status

The meaning of the various icons used in Asset Health Monitor are explained in Chapter 4.2
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3.1.2 Connected SRP700 Gateways

1. Click on the arrow at the end of the bar

e The connected gateways are displayed
e The symbol in the top corner indicates the status of the devices connected to the gateway,
see Chapter 4.2

SRP700 Asset Health Monitor - Endress+Hauser (2]

PAM Gateways v

11 SRP700 Gate... Ui SRP700 Gate... i SRP700 Gate... *

2. Click on the gateway you wish to connect to

e The home page of the gateway appears
e The Plant Filter tile has the same function as on the home page and is explained in Chapter
3.1.3

[EpEE— x4 - 8 x

€ © O Nichtsicher | 10.12687 99/ahemijen/dashboard/S/1 * O

I SRP700 Asset Health Monitor e Endress+Hauser [Z1]

t SRP700 Gateway Profibus

Plant View & Plant Filter £
ks T

Endress+Hauser Endress+Hauser

D) v -4

3. Click on the Plant View tile

o Tiles appear according to the way in which you have created your plant view
e The symbol in the top corner indicates the most critical device status to be found in that area
of the plant

x4 - 8 x

€ 5 G O rchesicher | 10126.37.99shmas/eniplantew/praceaanade/ 31/ * @

I SRP700 Asset Health Monitor . Endress+Hauser (2]
(© ' Home | SRP700 Gateway Profibus - Endress+Hauser
Endress+Hauser

% X X
Softing PAPN ET200SP HF SFG250
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4.

11

Click on the area tile you wish to view

o Tiles appear for the devices in the selected area

[— « I - 8 x
€ 3 0 @ Nenscner | 0IITIHNREpIsTpOCE SO0 871 * @ :
SRP700 Asset Health Monitor o Endress+Hauser LZ.)

(@ Home ' SRRT00 Gateway Prafibus / Endress+Hauser | Softing PAPN

Softing PAPN

v
T > !
EH_CM42_0 FT-522 TT0204

Click on the device you wish to see

e The device page for the selected device appears
e More information on the device pages are to be found in Chapter 3.1.4.

- & %

C O rcniscner | 101289159 Jantviewdencess132ics “ o :
I SRP700 Asset Health Monitor m-  Endress+Hauser {7,

{© ' Home / SRP700 Gateway Rockwell / Endress+Hauser / Reinach / FAT Room ¢ Production Area

Flow DEVICE INFORMATION (@] contigure pevice

& bD' MANUFACTURER DEVICE MODEL DEVICE REVISION LOCATION SERIAL NUMBER
Endress+Hauser Prosonic Flow 8200 3 SRP700 Gateway Roc... 8388761

D Device History

ACTIVE ALERTS

4. Diagnostics 1 - 5123 Predicted signal strength Remedy: 1. Check parameterization in the ‘Medium’ menu, 2. Chedk process
conditions, 3. Clean the transducer, 4, Replace the transducer (Service ID:604)
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3.1.3 Plant Filter

1. On the Home page or one of the gateway Home pages, click on the Plant Filter tile

e A click on a Status tile will automatically open the Plant Filter page with the devices already
sorted according to the selection, see screenshot in Step 4

[E——— x4+ - 8 x

€ 3 C @ Nchtscrer | 101ZBI7Fishmui/en v @
I SRP700 Asset Health Monitor w~  Endress+Hauser EI’
PAM Gateways >
Plant Filter
T
Active PAM Gateways
(<] ¥ -2
4 3 0 1
o £
1 3 0 0

2. The associated Plant Filter page with a list of devices with their status opens

e Click on ® to return to the Home page

o  Click on "9 to scroll to the next page or
e use the page navigator ' " toselect the page you require
(first page, previous page, current page, next page, last page)
e C(lick on a device tag to open the corresponding device page, see Chapter 4.1.4
o Enter a device tag, serial number or any other characteristic property to be found in the data

base and click on “ to search for it.

e | ADAZETT v bdeaces’view 12t i Vit - DA - Ok - crf Mk R T e e S

I SRP700 Asset Health Monitor w.  Endress+Hauser [Z1]
o = (u ]

.B"O?D--- .ouv1esd.lav

" DEVICEREVISION ¢ OTMMAME ¢ SEFIAL KUMBER ¢

B @A @ -
5T T(FT T/T T4 o a4
3
=
§

a
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3. Clicking on changes the display from a list to tiles

SRP700 Asset Health Monitor m.  Endress+Hauser [Z1]

BEzove. .0 - lle-2+vtaesi1ax

] Unkno... [ ] Level r Unkne... ] Flow
'@- :sm-w i :.:\:mm.. ﬁ. m-nn_ "D- ::::;;n.
] Flow ¥ Flow Flow ] Flow
a4 Rat—ad Ral-—al B8 —n
4. The list or tiles can be filtered according to
e Devicestatus M= © 7 & 2 0 - o
. Devicetype._evnmawaqor
e A search term entered in the search field (press Enter)
e The symbols are explained in Chapter 4.3
€ C @ Nicntsicher | 10.126.57.59/anmui/en/alldevicashew=listine=108ipg=13=08 pid= 0t =08 nok=0AnF=1&nfc=08nmr=0&nos=0anu=0annm=15da=18dd=1.. fr @ 3
SRP700 Asset Health Monitor e~ Endress+Hauser EI’
@© Home = |8
. Qv & . w8 P @ ® 4 1 & T
] §  NDeH-3 SRP700 Gatewa Metso Automati..  NDB20 7 Unknown 900158
S o T
. T NDX(1) SRP700 Gatewa. Metso Automati. 163 1 Unknawn 356
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3.1.4 Device Pages

1. The Device page contains information on the device and shows the current device status, where

appropriate with cause and remedy information

[ ee—

o+

<« C @ Hichecicher

SRP700 Asset Health Monitor

16012687 88 shmuioryplantviaw] devicas 13/3cx

BN

(@ Home . SRP70D Gateway Rockwell  Endress+Hauser / Reinach / FAT Room  Production Ares

Flow DEVICE INFORMATION

? l'D' MANUFACTURER DEVICE MODEL DEVICE REVISION
Endress Hauser Prosonic Flow8 200 3

FT-550

@ Curent Status

D Device History

ACTIVE ALERTS

LOCATION

SRP7D0 Gateway Roc.

- 8 =

L -

Endress+Hauser £Z1]

(@] A configure bevice
SERIAL NUMBER

8388761

#. Diagnostics 1 - 5123 Predicted signal strength Remedy: 1. Check parameterization in the ‘Medium' menu, 2. Check process

conditions, 3. Clean the transducer, 4. Replace the transducer (Service |D:604)

2. Click on Device History to obtain a list of status changes

O Erceaeauser x4

« C @ Nchtsicher | 10.126.97.99/shemuen/plantview/dences/13/2idh

I SRP700 Asset Health Monitor E

2

@ ' Home / SRPT00 Gateway Rockwell © Endress=Hauser / Reinach * FAT Room / Production Area

Flow DEVICE INFORMATION
1 [,|>- MANUFACTURER  DEVICEMODEL  DEVICE REVISION
Endress+Hauser Prosonic Flow B 200 3
® Current Status
STATUS

03-26-2020 10:46:37 Al

4. Out of specification

03-26-2020 10:45:16 A

0K

03-26-2020 10:45:14 AM © Unknown Condition monitoring is starting

03262070 10:16:17 Al © Unknown

03-23-2020 10:21:00 At 2. Outof spedfication

3. To reconfigure a device, click on

o FieldCare opens

LOCATION

SRP700 Galeway Roc. .

Disgnastics 1 5123 Predictes signal strengt Remedy:
parameterization in the Medium menu, 2, Check pros
Clean the transducer, 4. Replace the transducer (<

redicted signal strength Remed:
parameterization in the Medium meny, 2. Check pro

- 8 x

LN - B

Endress+Hauser £71]

[@] A conniguie pevice
SERIAL NUMBER

8388761

1. Check
conditions, 3
0:604)

Condition manitoring is not running

3 el 500 Pt et Mgt PR -8 5 x
Ple Edt YView DeviceOperation DTMCatalog Tooks \Window Exfras  Help S
[ > @ s PP e be b 3 - .
JasRenNE%-® B Sx % BERY-®
F1-550 (Online Purameterize) x =
E——
rrE —r € o [EH)
nam T Encea e
B oot vty lemees & wmo
i#e 00 al
T 21| tnstrument heaith status
s
e e
o ' ome.
= . o
2 O [ » A | Degrem
Fomow ZL BT | i i P
Te T T |
TR ot g S ST EE
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3.2 SRP700 Mobile Client

1. Open Field Xpert

SMT70/SMT77 Software for Device Configuration

e (lick on “Remote Assistant”

& - r— -
3 < I, 1 P b B

Connection:

& Remow Anisam Comeionic
remats sz st 2y ien

2. Select Communication Server SRP700 Gateway (or the name it has been given)

T 12T - st estap Canresien

e

) I S 3 P

() Communication Server

PAI-RA-DEMO

NS ‘,‘.:!Epﬁssg%@ 1153 AM

872022019
s

3. Navigate to the device you want to configure either by using the Plant Filter (Step 4) or the

15

Plant View (Step 5)

AT et et

D ERE
Sommunkation Server Topology
PAN-RA-DEMO

¥ PAM-RA-DEMO

Network View Metwork Filter PlantView o [l Plam Filter %
Host PE HostPC Demo Cabinet Rockwell ll Demo Cabinet Rackwell

BN e A
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4. In Plant Filter the list can be filtered according to

e Device status %06 or

Device type T =lelv|zi=lc]a]a]7] or

L]

e By entering a Tag or location

e Aclick on the icon [ establishes a connection to the selected device, see Step 6.
e A click on the icon I opens the DTM information page

e The symbols are explained in Chapter 3.3

DT — B
‘Communication Plant Filte: RA
P Dot Gt Bockuch N

[ ocaon
i -
R T —— \u
' &  Teoa Reinach ~=> FAT —> Dema Cabinet Rockwell => Storage Area ‘u
o [ T S 1]
S S oR
I o Reinach > FAT --> Dena Cabines Rackwsll > Storage Area
Humser of nems: &

7 12:45 PM
B ar2072019

5. InPlant View navigate to the area where the device is installed

e

ﬂ. fr m—!E.

& Demo Cabinet Rockwell

BN T e

6. Click on the device to view its details

[ 6 ) == Nl I ™ 5 £

& Storage Area

@ N -v*:'ﬁiunm.

Y O rcreevicnn 2 C

e See Field Xpert manual BA01709S5/04/EN or Field Xpert SMT77 for further information on

the options available on this page

R ST 072847 - Remmate Desttop Camnecticn

E . R g - - ! E

— o x

P R I -
L& G200

| sl panwms

e 10 meafow £} 0000 ki Comected whme fious £ 0000 M
e o Paness ol e 13 00302 Benaite: 0 omzw
uuuuuuuuu e ) oS

) e T— Bl ey

\ Frmrrr—

0 O
U Comected | B0 |G % B Use Rl Plarang enginess
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3.3 SRP700 Asset Health Monitor symbols

The following symbols appear both in the plant filter pages as well as the listings of the devices.

Symbol Meaning Symbol Meaning
=T Analysis device Device OK
@ Digital device & Failure
I Flow device Y Check function
” Level device @ Maintenance required
& Pressure device ? Out of specification.
dk, Special device (1] Undetermined status
1 Temperature device Not monitored
e Valve S Inactive
T Unknown device E Provides a list of devices

17

Provides a series of device
tiles
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4  Using a KPI Dashboard — Example with Visual KPI from
Transpara

4.1 Home KPIs

1. Open KPI Dashboard in your standard browser.

e On the main screen you get an overview of various KPIs for the entire network.
o The KPIs refresh automatically at an interval set by the user.

3. The main KPI shows the where the devices requiring attention are to be found, together with
the number of events that have occurred at each location (in this case network).

Device Status Per Network

“ .
| I I I I I
7 r o g Y ry 7 &
o5 & R o & o5 5 & &
& £ < 4 & L 4 A &
& & o
& A

8/23/2019 2:10:59 PM

£ 181 0ays +181Days D

W Urkron B required 1 Out of specs B Fur cneck Wl Falure
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4. The map shows the location of the various sites:

The map can be zoomed, moved etc. using the usual map tools

Sites.
All stes in this

dstabase ]
e TV ™ T SeRafhave )
Ma| satellite L
P EV Altkiren @ m. g Waldshut-Tiengen <«
S A B b >
[mos § q ‘OMYA Hustadmarmor !
i Montbéliard * Dllec._ i~ e By
nont: Audincourt E it Badunt
oy > A& Aargau Kioten * g B
Pormentny =+
= Setdmont o Zirich 1
[ Regionalér flen -
Godal Naturpark ~—Ofteingen
oogle Pardinaturel TH \tap deta 82015 GeoBasisDE/BKA (82009). Google _Terms of Use| Report a map emor

5. The KPI by manufacturer shows the performance of each manufacturer’s devices

This is not real application: many devices have been set up to show faults

By Manufacturer

View alldevices by
Group =
By Manufacturer
Endress+Hauser

@ Metsa
" twtomation

2 Rosemount

Slemens

Manufacturer

Roliup

6. The KPI by location (here network) shows the status of all the devices at each location

By Network
View sl devices b

y Network

Growp Info & Rollup
e S |
PX1415

3 Unknown View NoKPls in Group Rollup

7. Clicking on View will open a KPI showing the location in detail:

19

The actual form of the KPI depends on how it has been set up
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8. A click on a device tile will open the associated device KPI

e The KPI includes name, type, serial number, current status, heath history, etc.
e Scroll down to see all information

% b §-—

so Automation NDB800PA 2003280382?77777
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4.2 Dashboard Tools and Icons

The navigation sidebar is on the left of the page. From here you can:

e access your groups, with their KPIs, charts and tables available in your KPI site.
e share a particular KPI with a colleague by sending an e-mail

e get help on the application from your system administrator

e for cell phones, tablets etc. hide/show the sidebar by clicking on =

The search bar allows you to search any KPI by entering a word or phrase:
e the search may return groups, KPIs, charts or tables
e click on a returned item to open it
The KPI dashboard shows data in real time:
e the timestamp in the top bar shows the exact time when the current data was acquired.
e clicking on =~ will refresh the KPIs.
The orange eye ¥ in the top bar connects to the watchlist. This:

e keeps an eye on the critical KPIs you have added to it

e alerts you if any of them require your attention.

e indicates how many are in alert condition by the number next to the eye
e a click will take you to the offending device.

The dashboard supports user profiles, whereby each profile may access different KPIs.

e The profiles are selected by clicking on 8.
e C(lick on “= to change to any other dashboard associated with the profile

0 A pull-down member allows you to select the dashboard you require.
. In the standard offering all users will have the same profile.

Click on the home icon fn to display the top-level of the group you are currently viewing.

e C(licking on the KPI icon at the top of the navigation bar will have the same effect, but will
also cancel any filters you have set for your group

e (licking on the dashboard icon B# on the navigation sidebar will take you back to the
previously viewed dashboard.

Click on options #* to set up the way in which you interact with the KPI Dashboard Server.

e The options change depending on what you are viewing, e.g.
0 from the dashboard you can customize or create a new dashboard
0 from groups, KPI or another tag you can add to the dashboard.

e Some options are not available if the profile is locked.

The status legend B unknown [l Maimenance required | Out of specification Il Function check [l Failure

e tells you what the colours used in the presentation of the data mean.
e the legend may change according to the data you are viewing.

21 Endress+Hauser Digital Solutions



Asset Health Monitoring Solution Operating Manual

5 Maintaining the Project

5.1 Add a device to the project

1. Connect to SRP700 Gateway either via Remote Desktop or local access.
2. Navigate to the module where the new device is connected to and click “Verify network” in the
context menu.

{40<SNEONNGOO
EOEE0E00000L
oy |

CRE<UN

3. Assign any newly found device(s) to the Plant Topology by drag & drop
4. Save the project
5. Stop Condition Monitoring

e Open the FieldCare Guardian from the tray, select Condition Monitoring and press the Stop
button.

6. Restart Condition Monitoring
L The new device(s) is/are added to the project
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5.2 Delete a device from the project

1. Connect to SRP700 Gateway either via Remote Desktop or local access.
2. Navigate to the module where the device is connected to and click delete the placeholder.
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3. Delete the position in the Plant Topology.

e Confirm the deletion with Yes

Field Management Platform x

@) Do voureally wishto remove the selected position
N from the Project?

PT-009
i TT-042
A §F  Unknown

: %‘ 1oLis0z

4. Save the project
Stop Condition Monitoring

v

e Open the FieldCare Guardian from the tray, select Condition Monitoring and press the Stop
button.

6. Restart Condition Monitoring
LeThe device selected has been deleted from the project
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5.3 Replace a device in the project

It can happen that a device fails and must be replaced by a new one. Even if the Tag is exactly the
same, the replacement will be recognized as new because it has a different serial number.

e Itis not necessary to delete the old device from the project

1. Connect to SRP700 Gateway either via Remote Desktop or local access.
2. Navigate to the module where the new device is connected to and click “Verify network” in the
context menu.
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Assign the newly found device to the Plant Topology by drag & drop
Save the project
5. Stop Condition Monitoring

=

e Open the FieldCare Guardian from the tray, select Condition Monitoring and press the Stop
button.

6. Restart Condition Monitoring
L The replacement device is added to the project
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5.4 Configure a device

5.4.1 On SRP700 Client

e FieldCare including the Device DTMs must be installed on the client.
e All necessary CommDTMs must be installed on the SRP700 Gateway
e See also Chapter 4.1 etc.

1. Open SRP700 Asset Health Monitor in your standard browser.
2. Navigate to the device you want to configure either by using the topology view or by searching
in the “Filter”.

3. Click on “Configure Device”

o L The configuration dialogue opens.

[[i:l See FieldCare Manual BAOO065/04/EN for further information

5.4.2 On SRP700 Mobile Client

NOTICE

e The Device DTMs must be installed on the client.
e All necessary CommDTMs must be installed on the SRP700 Gateway
e See also Chapter 3.2

1. Open Field Xpert SMT70/SMT77 Software for Device Configuration.

2. Navigate to the device you want to configure either by using the topology view or by searching
in the “Filter”.

3. Click on the “Play” Button to start device configuration.

o L+ The configuration dialogue opens.

[ [3]| see Field Xpert SMT70 manual BA017095/04/EN or Field Xpert SMT77 manual
BA01923S/04/EN for further information.
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5.5 Add a new SRP700 Mobile Client

5.5.1 Requirements

D:i:l See Field Xpert SMT70 Manual BA0O1709/04/EN or
Field Xpert SMT77 Manual BA01923S/04/EN and
Technical Information TI01345S/04/EN

Before an additional SRP700 Mobile Client can work with the system the following procedure must
be followed

1. Open the Device Specifications page and, if necessary, rename the computer by clicking on
Rename this PC

Device specifications

Device name WINDOWS-QOV6UEF

Processor ntel(R) Core(TM) i5-5200U CPU @ 2.20GHz 2.20
Installed RAM

Device ID 625F1702-5985-402A-9147-17ESA557071C
Product ID

System type 64-bit
Pen and touch Touch support with 10 touch points

Rename this PC

Windows specifications

Edition
Version
Installed on
OS build

2. Check that the following software/drivers are installed (and licensed)

e FieldCare SFE300
Y-CommDTM (Version: 1.04.00.620 or later)
Latest DTM library

Software License Management

Product FieldCare SFE300

Version 1.01.00

Serial number n.a. (please activate the software)

Software ID 9KXRA-FDS47-0K]B6-JOHHS-Z445M

Licensee n.a. (please activate the software)

License usage Trial (grace period - please activate the software)
Usage period Grace period license - expires in 55 days!

3. Set up the users/login

e User name
e Password
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5.5.2 Assign the PAM Client (SMT70) to the SRP700 Gateway

1. In the start screen select the Menu icon

B« —.!E

Connection:

Pr— e e

[————

2. Inthe Menu page, select Settings

3. After selecting the language you want, click on Connectivity

<] | EEHE

-ﬂ

4. Inthe connectivity menu click on “+”

e Enter the IP address of the SRP700 Gateway
e Check the name of the SRP700 Gateway
e Press Save to save the changes

[ e I I T 1 [
o~ m ‘

Save
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5.6 Add a new SRP700 Client

5.6.1 Requirements

The hardware and OS are usually provided by the customer.

1. Check that the following minimum hardware and OS configuration are met:

e RAM: 8GB RAM or better
CPU: Intel CPU i5/i7 with min. 1.8GHz or better
Disk space: 100GB or more (SSD recommended)

o OS: Windows 10 Professional or Enterprise, 64 Bit

(English/German, with dotNet 3.5 installed)

2. Install the following on the new Client:

e FieldCare SFE500 SFE500-NBCZ101 (64 DCMTags, 0 CM-Tags)
e latest DTM Library
e Y-CommDTM

SRP700 Asset Health Monitor and SRP700 Gateway must be located within the same subnet.

5.6.2 Getting Started

[[i] See FieldCare Manuals BAO0065/04/EN, BA00027S/04/A2 and SD01928S/04/EN

1. Set up the users/login (default)

e User name (Administrator)
e Password (Admin)

2. Follow the procedures for licensing FieldCare in the Getting Started manual BAO0027S/04/A2

3. Inyour preferred Web Browser open the SRP700 Asset Health Monitor by entering the IP-
Address.

¢ - Create a bookmark for later access.
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5.7 Installing Additional CommDTMs

[lil See FieldCare Manuals BA0O0O065/04/EN and SD01928S/04/EN

The CommDTMs are already installed on the SRP700 Gateway. Normally it is not necessary for the
user to install additional CommDTMs.

5.8 Installing additional DeviceDTMs/Updating libraries

[[i] See FieldCare Manual BAOO065/04/EN and Field Xpert Manual BA01709/04/EN
The DeviceDTMs are already installed on the clients. Both FieldCare and Field Xpert have simple

procedures for adding individual DTMs or updating DTM libraries that are described in the
respective manual.
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